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Comments: Use the space provided in the text area below for your comments.

I now understand. Hopefully application will follow. Certian values get in the way. thanks it was fun! vern

Dr. Jeffries is inspirational! The ability to learn about negotiations and how to use in—class negotiations in real life
situations is knowledge that not many people have. And for this | thank him. To improve this class for the future, |
would recommend looking at real life negotiations (police standoffs, teachers union......) to show what methods were
used in real life and what lessons can be learned form these real life negotiations. | really enjoyed the seminar on

Dr. Jeffries is an excellent instructor and an asset to UAA.

| really enjoyed this class especially Jeffries. He explained the material with real life experiances. The only thing i
would have changed is to give the case analysis earlier so that we had more time. The reason is so that way we can
analyze the case more closely. | would have really liked it because it took me a while to analyze it.

| would recommend this class to anyone and everyone.

Frank Jeffries continues to be one of the best teachers I've had the opportunity to have class with. | have nothing
but praise for him and his teaching style. Thanks for a great semester.

Dr. Jeffries promotes a ?hands on? learning experience in a relaxed and casual atmosphere. Dr. Jeffries is an
extremely knowledgeable and kind professor. He truly cares what his student think, and is always willing to help his
students. Dr. Jeffries does however, set the academic bar quite high and expects student to work their hardest.
Overall, this was an excellent class. Perhaps one of the best classes | have taken in four years at UAA.

This class was definitely a great way to end my college career. | have to admit, | left it until the very end because |
didn’t want to take it (because of the subject). Dr. Jeffries made the class fun and interesting. He was one of the
best teachers that | had at UAA and | am glad that | got to be a part of his class!!



